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Abstract: The rapid rising and development of information technology has offered a 
better pattern to explore the new teaching model. Technology plays a very important role 
in English language teaching and the use of multimedia has its unique advantages. Based 
on empirical research and qualitative analysis, this paper aims to explore the effectiveness 
of multimedia assisted methods in English Language Teaching.  It also tries to analyze 
the necessity of multimedia technology in teaching communication skills and further 
brings out the problems faced by using these technologies. It also aims to make the 
English teachers aware of the strategies and use it in an effective manner. 
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 The spread and development of English around the world has given it the status of second 

language in a country like India and for some people the first language. At present the role and 

status of English in India is higher than ever as evidenced by its position as a key subject of 

medium of instruction, curriculum. As the number of English learners has increased, different 

teaching methods have been implemented to test the effectiveness of the teaching process. Use of 

authentic materials in the form of films, radio, TV has been there for a long time. It is true that 

these technologies have proved successful in replacing the traditional teaching. The new era 

assigns new challenges and duties on the modern teacher. The tradition of English teaching has 

been drastically changed with the remarkable entry of technology. Technology provides so many 

options to make teaching interesting and productive. At present the role and status of English is 

that it is the language of social context, political, socio cultural, business, education, industries, 

media, library, communication across borders, and key subject in curriculum and language of 

imparting education. It is also a crucial determinant for university entrance and processing well 

paid jobs in the commercial sector. Since there are more and more English learners in India, 

different teaching methods have been implemented to test the effectiveness of the teaching 

process. One method involves multimedia in ELT in order to create English contexts. This helps 
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students to get involved and learn according to their interests.  It has been tested effectively and 

is widely accepted for teaching English in modern world. Technology is utilized for the 

upliftment of modern styles; it satisfies both visual and auditory senses of the students. With the 

spread and development of English around the world, English has been learned and used by more 

and more speakers. 

 The present era assigns new challenges and duties on the modern teacher. The trend of 

English language teaching has been drastically changed with the remarkable entry of the new 

technologies. Technology provides many options as making teaching interesting and more 

productive in terms of positive changes. Technology is one of the most significant drivers of both 

social and linguistic change.  

 Graddol (1999) states that, “Technology lies at the heart of the globalization process; 

affecting education work and culture. The use of English language has increased rapidly after 

1960. At present the role and status of English is that it is the language of social context, 

political, socio-cultural, business, education, industries, media, library, communication across 

borders, and key subject in curriculum and language of imparting education”.   

 As the use of English has increased in popularity so has the need for qualified teachers 

to instruct students in the language. It is true that there are teachers who use ‘cutting edge’ 

technology, but the majority of teachers still teach in the traditional manner. None of these 

traditional manners are bad or damaging the students. In fact, till date they prove to be useful 

also. However, there are many more opportunities for students to gain confidence, practice 

and extend themselves, especially for ESL students who learn the language for more than just 

fun. For them to keep pace with ELT and gain more confidence they have to stride into the 

world of multimedia technology.  

 The growth of ELT through Technology 

 English Teaching has been with us for many years and its significance continues to grow, 

fuel led, partially by the Internet. For the first time there are more Non-Native than Native users 

of the language and diversity of context in terms of learners, age, nationality, learning 
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background etcetera has become a defining characteristic of ELT today. With the rapid 

development of science and technology, the emerging and developing of multimedia technology 

and its application to teaching, featuring audio, visual, animation effects comes into full play in 

English class teaching and sets a favorable platform for reform and exploration on English 

teaching model in the new era. Technological innovations have gone hand -in hand with the 

growth of English and are changing the way in which we communicate. It is fair to assert that the 

growth of the internet has facilitated the growth of the English communication and that this has 

occurred at a time when computers are no longer the exclusive domains of the dedicated few, but 

rather available to many. And as a result if we neglect or ignore technological developments they 

will continue and perhaps we will never be able to catch up, irrespective of our discipline or 

branch.   

Multimedia  

 Multimedia is the combination of different content forms. It includes a combination 

of text, audio, still images, animation, video, or interactivity content forms. It  is usually recorded 

and played, displayed, or accessed by information content processing devices, such as 

computerized and electronic devices, but can also be part of a live performance. Multimedia 

devices are electronic media devices used to store and experience multimedia content. 

Multimedia is distinguished from mixed media in fine art; by including audio, for example, it has 

a broader scope.  

 Multimedia provides a complex multi-sensory experience in exploring our world through 

the presentation of information through text, graphics, images, audio and video, and there is 

evidence to suggest that a mixture of words and pictures increases the likelihood that people can 

integrate a large amount of information. Students learn best by seeing the value and importance 

of the information presented in the classroom. In order to achieve the ultimate goal of student 

learning it is important to use a combination of teaching methods and to make the classroom 

environment as stimulating and interactive as possible. 

 Multimedia can provide a large amount of instructional information to the students for 

the purpose of English learning and accelerate the process of information searching.  We can get 
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some related information from the large amount of information stored on the internet. With a 

wealth of updated information from the internet, multimedia is popular with the teacher who 

needs to update the teaching materials.  

 This is not to say that multimedia is the substitute for teachers. Teachers are always the 

facilitator of the whole class, whether in the multimedia classroom or in the traditional 

classroom. A quality teacher would do more than press the button on the multimedia computer 

technology. They would apply teaching methodologies accumulated from the many years of 

teaching experience from language teachers and experts while adding the use of multimedia in 

the teaching of English. The quality teacher would know how to convey the information in an 

appropriate way and how to arouse students’ interest. Therefore, proper combination of 

multimedia and teaching methodology is appropriate to attract students’ attention towards 

English language learning. 

How Does Multimedia Learning Work?  

 The promise of multimedia learning—that is, promoting student understanding by mixing 

words and pictures—depends on designing multimedia instructional messages in ways that are 

consistent with how people learn. A cognitive theory of multimedia learning has been presented 

by researchers like Baddeley and Fletcher which is based on three assumptions suggested by 

cognitive science research about the nature of human learning—the dual channel assumption, the 

limited capacity assumption, and the active learning assumption.   

 The dual channel assumption is that humans possess separate information processing 

systems for visual and verbal representations. For example, animations are processed in the 

visual/pictorial channel and spoken words (i.e., narrations) are processed in the auditory/verbal 

channel. The limited capacity assumption is that the amount of processing that can take place 

within each information processing channel is extremely limited. For example, learners may be 

able to mentally activate only about a sentence of the narration and about 10 seconds of the 

animation at any one time. The active learning assumption is that meaningful learning occurs 

when learners engage in active cognitive processing including paying attention to relevant 

incoming words and pictures, mentally organizing them into coherent verbal and pictorial 
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representations, and mentally integrating verbal and pictorial representations with each other and 

with prior knowledge. This process of active learning results in a meaningful learning outcome 

that can support problem-solving transfer. 

 A framework for the cognitive theory of multimedia learning is presented in the 

following manner. In a computer-based environment, the external representations may include 

spoken words, which enter through the ears, and animations, which enter through the eyes. The 

learner must select relevant aspects of the sounds and images for further processing. In addition, 

the learner may convert some of the spoken words into verbal representations for further 

processing in the verbal channel whereas some of the animation can be converted into visual 

representations for further processing in the visual channel. In a book-based environment, the 

external representations may include printed words and illustrations, both of which initially enter 

through the eyes. The learner must select relevant aspects of the incoming images for further 

processing.  

 The second set of processes is to build a coherent mental representation of the verbal 

material (i.e., form a verbal model) and a coherent mental representation of the visual material 

(i.e., form a pictorial model). These processes are called organizing. A third process is to build 

connections between the verbal and pictorial models and with prior knowledge. These processes 

are called integrating. The processes of selecting, organizing, and integrating generally do not 

occur in a rigid linear order, but rather in an iterative fashion. Once a learning outcome has been 

constructed, it is stored in long-term memory for future use. When active learning occurs, the 

outcome is indexed in long term memory in a way that allows the learner to use it to solve 

transfer problems.    

 According to the cognitive theory of multimedia learning, meaningful learning depends 

on all three of these processes occurring for the visual and verbal representations. Instructional 

methods that enable and promote these processes are more likely to lead to meaningful learning 

than instructional methods that do not. According to this theory, learners can engage in active 

learning (such as the processes of selecting, organizing, and integrating) even when the 

presentation media do not allow hands-on activity (such as printed text and illustrations, or 
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animation and narration). The challenge of multimedia instructional design is to prime and guide 

active cognitive processing in learners so that learners construct meaningful internal 

representations. 

Rationale for Using Multimedia  

 Why would any teacher want to use multimedia materials in the classroom? With the 

availability of improved   technology, teachers who saw themselves as “hip, cool, and hi-tech” 

quickly incorporated the new tools, correctly perceiving that slick multimedia presentations have 

a certain amount of entertainment value for learners.  

 Several studies show that computer-based multimedia can improve learning and retention 

of material presented during a class session or individual study period, as compared to 

“traditional” lectures or study materials that do not use multimedia .  This improvement can be 

attributed mainly to dual coding of the information presented in two different modalities—visual 

plus auditory, for example —leading to increased comprehension of the material during the class 

session, and improved retention of the material at later testing times. There is general agreement 

that multimedia presentations are most effective when the different types of media support one 

another rather than when superfluous sounds or images are presented for entertainment value—

which may induce disorientation and cognitive overload that could interfere with learning rather 

than enhance learning .  

The potential pedagogical value and rationale for using classroom media are as follows: 

To raise interest level -- students appreciate (and often expect) a variety of media  

To enhance understanding -- rich media materials boost student comprehension of complex 

topics, especially dynamic processes that unfold over time  

To increase memorability -- rich media materials lead to better encoding and easier retrieval 

The beauty of multimedia is that it has no limitation and it can be used at all the levels of 

learning. 

 Relationship between Multimedia and Language Teaching 
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 The most common function of multimedia and internet is to assist or support the teacher 

their relationship is as follows.  

A. Promote Interaction between Teachers and Students  

 Multimedia can be used to carry out discovery, discussions and instructions to change the role of 

teacher in teaching and arrange students to participate appropriately; teachers change from the 

messenger of instruction information to the operator of instruction.  

B. Help Teachers to Teach Suitably  

The use of multimedia enables the teachers to have more flexibility and change while teaching, 

and the development of multimedia enables the teachers to understand the learning types and 

differences of students when teaching.  

C. Promote Students’ Study Capacity 

The learners can practice themselves through multimedia repeatedly to train their ability to react 

and this is not restricted by time and space; therefore, they could learn by themselves to obtain 

limitless learning capacity besides the limited teaching time.  

D. Blend the Multimedia Design With Diverse Teaching Materials  

Multimedia could combine the picture, animation, sound, and text to assist learners, where the 

picture or animation could offset the deficiency of text and sound could allow the learners to 

experience the real scenario, which is favorable to the learning of language. .  

Analysis on Necessity of Application of Multimedia Technology in English communication 

Teaching:  

To Cultivate Students’ Interest in Study:  

To Promote Students Communication Capacity:  

To Widen Students’ Knowledge to Gain an Insightful Understanding to Western Culture:  

To Improve Teaching Effect:  
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To Improve Interaction Between Teacher and Student:  

Creates a Context for Language teaching:  

To Provide Flexibility to Course Content:  

Analysis on Problems Arising from Application for Multimedia Technology to English 

communication Teaching:  

Major Means Replaced by the Assisting One:  

Loss of Speaking Communication:  

The restriction of Students’ Thinking Potential:  

Abstract Thinking Replaced by Imaginable Thinking:  

Suggestions and Strategies to the Existing Problems:  

In practical teaching, it is improper to duplicate the textual material simply to the screen so that 

the teacher’s position is ignored In order to ensure the function of, multimedia in teaching. It 

should be noted that:  

The Beauty of Courseware is not the Sole Pursuit: . 

The Computer Screen can’t Substitute the Blackboard:  

Power Point cannot Take the Place of Student’s Thinking and Practices:  

Multimedia Technology should not be Over used:  

Conclusion 

 It is true that one of the ultimate goals of multimedia language teaching is to promote 

students’ motivation and learning interest, which can be a practical way to get them involved in 

the language learning, Context creation of ELT should be based on the openness and 

Accessibility of the teaching materials and information. Concerning the development of 

technology, we believe that in future, the use of multimedia English teaching will be further 

developed. The process of English communication learning will be more student-centered but 

less time-consuming. Therefore, it promises that the teaching quality will be improved and 

students’ applied English communication can be effectively cultivated, meaning that students’ 
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communicative competence will be further developed. In conclusion, we believe that this process 

can fully improve students’ ideation and practical language skills, which is helpful and useful to 

ensure and fulfill an effective result of teaching and learning. Barring a few problem areas 

multimedia technology can be used effectively in classrooms of ELT with proper computer 

knowledge on the part of teachers, overcoming the finance problems in setting up the 

infrastructure and not allowing the teachers to become technophobes. Teachers can incorporate 

multimedia learning into their classroom by identifying the learning styles of each of their 

students, matching teaching methods to learners’ multimedia learning for difficult tasks, 

strengthening weaker learners’ multimedia learning through easier tasks and drill, and teaching 

students, selection of learning strategies. Multimedia that is effective in learning and teaching 

doesn’t simply consist of using multiple media together, but combining media mindfully in ways 

that capitalize on the characteristics of each individual medium and extend the learning and 

teaching experiences. Multimedia offers teachers enormous opportunities for making learning 

and teaching environments meaningful and effective.  

 One of the ultimate goals of multimedia language teaching is to promote students’ 

motivation and learning interest, which can be a practical way to get them involved in the 

language learning. Without this technology, English language learners are often left to their own 

devices. 

 As far as the development of technology is concerned, we believe that in future, the use 

of internet and multimedia English teaching will be further developed. The process of English 

learning will be more student-centered but less time-consuming. Therefore, it promises that the 

teaching quality will be improved and students’ applied English skill scan be effectively 

cultivated, meaning that students’ communicative competence will be further developed. This 

process can fully improve students’ ideation and practical language skills, which is helpful and 

useful to ensure and fulfill an effective result of teaching and learning 

 Technology is not a proxy for time and money - it needs to work effectively. A teacher 

cannot be a substitute of technology and hence he/she must not compromise his/her positive role 

in the classroom while using technological aids in the classroom. 



     Scholar Critic                                                 ISSN 2348 – 6937 (Print)                                                                                         
        Vol-02, Issue-02, August 2015.                                                      ISSN 2348 – 6945 (Online) 

 
 

252 
 

Notes and References 

Baddeley,  A. (1992)  Working memory. Science, 255, 556–559, 

Clark J. M.&  Paivio A. (1991). “Dual coding theory and education,” Educational Psychology 

Review, 3, 149-170. 

 Fletcher, J. D. (2003)  “Evidence for learning from technology-assisted instruction,” In H. F. 

O'Neil, Jr. & R. S. Perez (Eds.), Technology applications in education: A learning view 

(pp. 79-99). Mahwah, NJ: Lawrence Erlbaum Associates. 

Graddol D. (2006)  The future of English, Oxford University Press: Oxford. 

Harmer, J. (2007). How to teach English, Harlow, Essex: Pearson-Longman.  

Mayer  R.E. &  Moreno  R(1998). A split-attention effect in multimedia learning: Evidence for 

dual processing systems in working memory. Journal of Educational Psychology, 90, 

312-320, 1998. 

Mayer  R. E. (1999).  “Multimedia aids to problem-solving transfer,” International Journal of    

Educational Research, 31, 611–623.  

Najjar  L. J. (1996) . Multimedia information and learning.Journal of Multimedia and 

Hypermedia, 5, 129-150.  

Paivio  A. (1998) . Mental representations: A dual coding approach. Oxford, UK: Oxford 

University Press.  

*** 

 

 


